When  n  Conies  id  Security, 
Only  eTrust  Can 
Protect  Vtou  Like  This. 


Security  is  the  number  on 
professional.  The  good  ne 
proven  solution  you  can  tr 


iUMM-maf  Security,  Successful 


highly  complex  environments. 

BEST-OF-BREED  —  eTrust  solutions  offer 
best-of-breed  functionality  across  the  board. 
INTEGRATED—  Ail  eTrust  solutions  are 
designed  and  built  to  work  together  seamlessly. 
EASY  —  eTrust  solutions  are  easy  to  use, 
deploy,  and  administer,  ensuring  any  environment 


If  your  company  is  making  the  difficult  transition 
an  eBusiness,  you  owe  it  to  yourself  to  find 
it  more  about  the  security  solution  more 


For  more  information, 
call  1-800-377-5327.  or  visit 


SSOQAJES 

ire  superior  by  design 


Backed  By  The  #1  Security  Software  Company 


Old  IDs  Never  Die;  They  Just  Cause  Trouble 


Automated  updates 
.  may  cut  security  risk  ! 


mm  Napster  Ruling  Reaches 

Beyond  Music  Industry 


Court  order  has  implications  for  all  and  general  counsel,  said 

online  copyrighted  works,  experts  say  ”  pl< 


credible 


i-business 


Information 

Builders 


www.informationbuilders.com 
1.800. 969. INFO 


Take  me 

to  the  network 
where  Speed  meets 
Performance 
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Mom-and-Pop  Shops 
Gain  Clout  on  Web 


AM.  Slit  Unwed 


Expected  to  hit  $120B  online  by 


FTC  Probe  of  Automotive  Exchange  Continues  • 

Covisint  founders  -Ttare  hadn’t  been'TloTof  S^1hSdt?ashimdbd^0*S)  A 

stick  to  launch  plan  ZZlZZSlS.  S 

Symantec  to  Acquire 
AxentforS975M 

Wecker  added  that  the  re-  materials  and  parts.  ec 

bv  Lee  copelamo  quest  for  more  information  Dearborn.  Mich.-based  Ford  th 

Officials  at  the  Big  Three's  au-  wasn’t  unexpected  and  that  brought  in  Oracle  Corp.  in  ad-  th 
tomotive  trade  exchange.  Cov-  “the  clarifying  questions  [the  dition  to  GM’s  technology  in 
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Look  Beyond  The  Valley 

If  you  pick  up  most  magazines  these  days,  whether 
business,  technology  or  new  economy,  you'd  think 
the  only  technology  out  there  was  the  Internet 
But  Internet  technology  is  just  one  of  many  exciting 
technologies  that  business  executives  need  to 
know  about. 


Broaden  Your  Horizons 

Darwin  magazine  and  darwinmagazine.com  provide 
an  information  source  with  the  best  ideas  in  technolog 
from  your  peers  who  have  had  real-life  success  and 
failures.  No  acronyms.  No  technobabble.  No  jargon. 
Just  straight  talk  about  how  technology  can  take 
business  executives  to  a  higher  order  of  business. 


Business  Executives  Must  Evolve 

Today's  Global  2000  CXOs  are  on  the  frontline,  making 
technology  decisions.  As  partners  in  the  IT  process,  you 
must  not  only  understand  enterprise  technologies,  but 
adapt  to  rapid  advances  in  the  tech-centric 
business  environment.  And  we're  not  just  talking 
Internet.  You  have  to  know  about  CRM,  ERP,  applica¬ 
tion  software,  datamining,  knowledge  management 


Microsoft:  Antitrust  Case  Too  Messy  for  Supreme  Court 


Argues  that  appeals  ,u  it  m  omcui  response  , 
court  should  first  “  Micn'“fts  p1'*""*  1 

,  .  ,  ,  ,  ,  Auft- 15.  making  its  arguments 

clear  'underbrush  about  why  fast-track  review  by  < 

-  the  high  court  is  imperative-  < 


decide  —  perhaps  when  its 

Benchmarks  Posted 

the  Compaq  cluster,  slowing 

midlevel  appeals  court,  where 

For  SQL  Server  2000 

getting  there.”  said  Teri  Palan- 

“Microsoft's  appeal  will  in¬ 
clude  a  vast  array  of  proccdur- 

committed  by  the  district 

Past  results  canceled  due  to  noncompliance;  1  ttSc*  resell  (reerau/Tter 
latest  round  shows  database  catching  rivals  SowoTPM^cresui'twiSI’ta 

NetFinity  servers  running 

Microsoft’s  benchmarks  for 

published  in  February  and  fig- 

Any  Data 

Warehouse  Is  Only 
As  Good  As  The 
Brains  Behind  H. 


With  the  demand  for  ware¬ 
housing  skyrocketing, 
you're  juggling  immediate 


creating  an  environment  that 
can  scale  for  future  growth. 

DecisionBase"  is  a  complete 
software  suite  that  gives  you 
CA’s  smartest  technologies 
for  designing,  deploying, 
managing,  and  leveraging 
your  warehouse  and  other 
eBusiness  applications.  Its 
foundation  is  the  industry¬ 
leading  PLATINUM®  Repository, 
ensuring  a  central,  shared  source  of  metadata  for  rapid  deploy¬ 
ment  and  better  management  of  your  warehouse  and  eBusiness 
applications. 

What's  more, 


CA's  patented,  self- 
learning  Neugents"  to 
mine  complex  data 
patterns,  predict  busi¬ 
ness  problems,  and 
suggest  courses  of 
action.  Now,  you  can 


capitalize  on  opportunities 
before  they  happen  —  a 
huge  competitive  advantage. 

DecisionBase  also  pro¬ 
vides  everything  you  need 
to  help  your  knowledge 
workers  make  faster,  better 
business  decisions  —  from 
interactive  Bl  dashboards  to 
advanced  visualization  and 
portal  technology.  Plus,  our 
CA  Services'"  team  has 
the  resources,  knowledge, 
and  experience  you  need 
to  succeed. 

Remember  the  name:  DecisionBase  from  CA.  It’s  the  indus¬ 
try’s  most  intelligent  solution  for  building  your  warehouse  now. 
Building  it  right.  And,  best  of  all,  building  it  smart. 


Call  1-800-890-7528  for  more  information  on 
DecisionBase,  or  visit  www.ca.com/decisionbase 


Call  us  today  to  receive  a  FREE  copy  of  the  White 
Paper,  “Putting  Metadata  to  Work  in  the  Warehouse," 
sponsored  by  Computer  Associates  and  published 
by  techguide.com.  Mention  ad  code:  AD  DW  0153  Dl 


do MPUTER® 

Associates 

Software  superior  by  design. 


DecisionBase 
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AOL  Rivals  Unite  to  Force 
Open  Its  Instant  Messaging 


New  group  to  release  specs  next  month 
for  all  1M  users  to  chat  with  one  another 


[This  isn’t  in 
AOL’s]  best  in¬ 
terest,  because 
this  group  is 
trying  to  grab 
market  share. 

INTERNATIONAL  DATA  CORP. 
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Net  Travel  War  Intensifies  I  Competition 
On  Wireless  Battlefield 
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NEWS 


THE  FACT  THAT  IT’LL  LOOK  GOOD  ON  YOUR  DESK 
IS  TOTALLY  AND  COMPLETELY  IRRELEVANT. 


Most  people  aren’t 
too  happy  when  power 
problems  shut  down 
their  website. 
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MARK  HALL 


DAN  GILLMOR 


Moore’s  Buying  Cycle 


A! 


FEW  WEEKS  AGO,  I  asked  Intel  CEO  Craig  Barrett 
whether  perpetually  faster  processors  for  desktop  ma¬ 
chines  were  necessary  for  business.  He  seemed  somewhat 
irritated  by  the  question  but  mentioned  a  few  things,  such 
is  improved  data  visualization  and  voice  recognition,  that 


ICANN’s  pace 
slows  progress 
on  the  Internet 


IF  YOU  HAVEN'T  been  paying  atten¬ 
tion  to  ICANN,  the  Internet  Corpora¬ 
tion  for  Assigned  Names  and  Num¬ 
bers,  this  isn't  a  bad  time  to  start.  The 


ll: 
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NEWSOPINION 


Laws  apply  equally 
to  Internet  sales, 
advertising 

Although  the  numbers  of 
companies  advertising  and  con¬ 
sumers  shopping  on  the  Web  are 
soaring,  cyberspace  r - 


on  —  the  same  screen  as  the  claims  they  qualify. 

to  scroll  down  a  Web  page  when  it’s  necessary  to 
view  a  disclosure. 

■  Display  disclosures  prior  to  a  purchase,  but  rec¬ 
ognize  that  placement  limited  to  only  the  order 
page  may  not  always  work. 

ments  —  test,  graphics,  hyperlinks  or  sound  — 
don’t  distract  attention  from  the  disclosure. 

■  Repeat  disclosures  on  lengthy  Web  sites  and 
when  repeating  claims,  as  needed. 

■  Display  disclosures  for  a  sufficient  length  of 


the  terms  smart  and  dumb  to  describe  contempo¬ 
rary  markets  that  require  informed  interactivity. 

A  smart  market  or  product  changes  with  the  envi¬ 
ronment;  a  dumb  market  doesn't. 

An  example  of  smart  marketing  is  the  tactic 
used  by  shopping-mall  bookstores  of  changing 
the  displays  in  their  windows  during  the  day  to 
reflect  most  of  the  traffic  flowing  past.  In  the  early 

aged,  but  vibrant,  mall  walkers.  The  informed 
book  shops  have  window  displays  geared  to  their 
interests.  No  sooner  have  the  mall  walkers  hit  the 
showers  than  a  new  group  arrives:  mothers  with 
strollers.  The  shops  replace  the  titles  loved  by  the 
elderly  to  content  that  is  more  in  tune  with  the 


KEEPING  IT 
PROJECTS  GOING 

so.  you  have  buy-in  on  your  IT  project  from  a  top  busi¬ 
ness  executive.  That  is,  until  he  leaves  the  company. 
Does  that  spell  the  end  of  your  project?  Not  necessar¬ 
ily.  Learn  how  to  keep  an  IT  project  on 
track  after  the  departure  of  your  key 
business-side  cheerleader. 
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w»  BUSINESS 

Printer  Turns  Service 

Apps  Into  New  Business 

Traditional  paper  forms  business  creates  1  coas  of  servicing  an  account  1  Other  big  printing  cotnpa- 
spin-off  to  stay  viable  in  Internet  Age 

Ei 

people  at  Standard,  and  they 
became  SmaitWorfcs.com  cm-  1 

I  bring  you  face-to-face 


with  new  opportunities. 

New  possibilities. 

New  ideas. 

I  help  you  see 
with  more  clarity. 

I  help  you  focus  on  higher  goals. 

Move  into  unexplored  territories. 

I’m  your  monitor. 

I  help  you  find  the  answers 
to  your  questions. 


ijpj  NEC/MITSU0SHI 

SEE  mOQE. 


BUSINESS  NION 


IWORKSTYLES 


What  It’s  Like  to  Work  at. 
Petsmart.com 


A  lull  for  service  firms 


A  nervous  INVESTMENT  fund  manager  called  me  re¬ 
cently.  wondering  whether  demand  in  the  IT  services 
industry  was  slowing.  Had  the  long-predicted  post-Y2k 
crash  finally  hit?  Several  major  systems-integration 
firms  reported  lower-than-expected  second-quarter 
earnings.  The  stock  market  extracted  its  penalties  for  those  failures 


lililfiii! 

limit!!! 

the  middle  of  the  suite,  we  have 

Must  people  carry  beep¬ 
ers?  Cell  phones?  Yes  ‘We 

.  used  to  get  beeped  pretty  fre¬ 
quently  alter  work  hours,  but  we 
have  really  worked  to  stabilize 

operations  will  have  to  change. 

1  through  appl 

outside  of  work." 

Once  ERP 

back  to  [parent  company]  Pets- 

most" compos  are  h«itant“to 

work  picks 

food  m  the  kitchen  area  ...And 
durnig  the  protect  penod.  we 

they'rt^monTconfic^ent  a'bout"'1* 

up,  it  will  be 

the  team  every  day  " 

One  sign  that  we’re  only  in  a 

done  through 

Staying 
On  Track 

Here’s  how  to  keep  an  IT  project  on 
course  when  the  business  sponsor 
suddenly  leaves.  By  Minda  Zetlin 
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Dear  Career  Adviser:  |§§ 

I’m  a  35-year-old  with  a  Ph.D.  earned  in  Russia.  I’m  a  r«s  that  you  arm 

skilled  programmer  with  experience  in  C,  Java,  Web  tech-  0r^0™^" 
nologies  and  various  databases,  plus  project  leadership  y*™” 

experience.  I  dream  about  a  position  that  uses  my  abili-  » -more  money 
ties  as  a  team  manager  and  computer  technology  special-  SSS/taSl 


AT  FOUR-T 
ON  A  SUNDAY  MORNING, 

A  WEB  SITE  FRIES. 

At  eight-thirty  a.m.,  people  file  into  a  conference  room. 

The  IT  director  wants  to  know  what  happened. 

The  server  vendor  says  it’s  an  app  problem. 

The  front-end  vendor  says  it’s  the  database. 

The  database  vendor  insists  it’s  the  servers. 

All  told,  there  are  twelve  different  vendors.  Twelve. 

The  IT  director  wants  to  know  who’s 
responsible  for  making  all  this  stuff  work  together. 

After  a  long,  ugly  pause,  the  guy  next  to  her 
whispers  into  her  ear,  “You  are.” 

THAT’S  WHEN  IT  HITS  YOU.  YOU  ARE  SO  READY  FOR  =  =  =V= 


|  remote  access  |  Untie  them  from  their 
workstations,  and  watch  their  productivity 
soar.  We  offer  secure  remote  access 
solutions  that  make  it  easy  to  get  on  the 
network  from  outside  the  office.  For  the 
flexibility  they  want,  and  the  productivity 
you  need.  Because  it’s  hard  to  think  outside 
the  box  when  you’re  working  in  one. 


sbc.com  |  1-888-7 


/Affieritech. 
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SPECIAL  REPORT 


a 


laming 

“’"Wireless 

Wilds 

Wireless  applications  are  relatively  new  to  most  organizations. 

But  as  early  pioneers  have  discovered,  the  deployment  of 
these  systems  introduces  a  raft  of  new  managerial, 
technical  and  staffing  challenges  for  IT  leaders. 
Computerworld  provides  some  answers  in  this  special  report. 


SPECIAL  REPORT 


Wireless 

Today... 

Johns  Hopkins  University  is  work¬ 
ing  on  its  second  full-scale  wireless 
LAN  upgrade.  By  Sami  Lais 
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SPECIAL  REPORT 


Commanding 
Wireless  Helm 


Trailblazers  and 
analysts  offer  tips 
for  starting  and 
guiding  wireless 
technology 
projects. 

By  Matt  Hamblen 


as  wireless  stock  trading  for  con- 
:rs  —  to  provide  neophytes  with 


High 

Wireless 

Act 


Adopting  wireless  technology  puts 
new  challenges  on  IT  staffers,  who 
must  measure  success  by  con¬ 
fronting  and  conquering  a  physical 
environment.  By  Christine  Willard 


Upgrading! 


Hava  you  counted  tha  openings  in 
your  IT  deportment  lately?  You're  in  the 
middle  of  the  hottest  IT  job  market  ever.  Make  it  work 
for  you.  Just  sign  up  for  free  Job  Alerts  from  ITcareers.com. 

You'll  find  tens  of  thousands  of  serious  IT  opportunities  to 


o  service  of  the  ITworkl.com  network,  the  industry's  most 


version  of  IBM’s  ASCI 
White  supercomputer. 

8,000  processors  and 


QUICKSniDY 


it  counts?  Quality  of 


WIRELESS  TECHNOLOGY  is  moving  beyond  cell  phones  and 
PDAs  into  use  in  corporate  LANs  and  even  vending 
machines.  Johns  Hopkins  University,  for  example,  is 
already  on  its  second  full-scale  wireless  LAN  upgrade, 
and  Dr  Pepper/Seven  Up  is  piloting  the 
use  of  vending  machines  that  wirelessly 
transmit  sales  data  to  headquarters. 
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IBM’s  Commercial  Supercomputer  Debuts  at  DOE 

BVJ<IKUMUVU<T<N  i  ture  that  automatically  isolates  failed  i  ported  profit  of  *660  million  on  rev- 

“I 

Propelling  much  of  Sun’s  steady 
growth  over  the  past  few  years  have 

particularly  its  ElOOOO  servers,  which 

[ 


TECHM0L06Ym 

Quality  of  Service 


Quality  of  service  is  a  measure  of  the  ability  to  control 
and  assign  network  bandwidth  to  specific  traffic  so  as 
to  provide  predictable  levels  of  IP-based  data  through¬ 
put  based  on  the  importance  of  the  business  process 
associated  with  that  traffic. 


QOS  Keeps  Packets  Moving 

O  Assigns  Reads  QOS, tritl  t 

QOS  W  according  to  pee 


■  B 


n 


QOS  is  for 

Web  Sites,  Too 

QOS  began  as  a  way  to  control 

extend  the  concept  to  applica¬ 
tion  performance. 

‘Certainly,  the  increased  in- 

rSSSv 

SS  has  raised  arewtewl  of 
challenges  around  QOS,'  says 

VH”  ^  io 

Summit  Stategies  Inc.  m 

multiplicity 

to  want  their  Internet  appiica- 

in-house  applications  ' 

For  Web  applications. 

Systems  Inc..  Nortel  Networks 

servers  more  often  than  to  net¬ 
works.  says  Rosemarie  Chio- 
varhjfewl^-Packard  Co.’s  ^ 

lemet  connection  and  you're 
trying  to  complete  a  transaction 

such  as  a  stock  trade  overthe 

Web.  of  a  10-second  wait  two 

Corp.  supports  QOS  standards 

was  released  in  July  for  HP-UX. 

plement  QOS.  Version  2.0  of 

2000.  assigns  priority  to  Web 

transaction  activity.  When  site 

Network  (DEN)  initiative.  DEN 

ing  QOsTata  -  and  let  users 

,nUfe^^1£SeoeSS.re 

ing  service,  ‘show  an  average 

that  other  applications,  devices 

increase  of  40%  in  the  number 

QOS  peering  agreements  by 
agreeing  on  which  standards  to 

ment  may  be-  thaT QOS  hasn't 

grocerySuyS^Web  site  saw 

shopping-cart  checkouts, 
resulting  in  $12,000  more  rev¬ 
enue  for  the  hour,  she  says. 
WebQOS  22  for  Windows 

h"  n^M.r  T' 

$8,000  per  box.  The  HfHJX 
version  and  WebQOS  22  for 

Hut  with  bandwidth  h»»gs  like 

Solaris,  set  for  release  in  Au- 

— TECHN01A6VFUTURE  WATCH 

Bringing  ill 

»  _  ^  On  to  the  Next  Level 

r  I  T  i  I  Currently,  to  mergt 

Together  pn 

A  r  -yr  -J-  "fl  J  The  Digital  Earth 

World  ot  §§f 
Information  §i 

The  Digital  Earth  project  merges  data  with  sending  it  where  it’s  ru 

global  breadth  and  local  depth.  By  Todd  Weiss 


On  to  the  Next  Level  j  creenhW 


pens  working  on  the  Digital  day  use.  Taylor  s^ys. 
Earth  project  developed  a  Web-  know  you’re  there  when 
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Can  you  run  Windows  apps 
without  Windows?  A  lot  of  good 
programmers  are  working  toward 
that  goal.  By  Peter  Wayner 

Pros  &  Cons  of  Wine 

"  </  ■Mp^tirDOB.Wtato-liWWM 
^  WiiPfc.  il.  iafc 

-hr****- nil —i 

H  ^  industry,  the  fight  card  for  the  next 

■  .  several  years  is  dominated  by  one 

colossal  battle  for  supremacy:  Win- 
dows  vs.  Linux.  At  first  glance,  the  is-  ' 

■  sues  seem  simple.  Microsoft  will  offer  ! 

-ML.  while  Linux  will  counter  with  low 

cost  and  full  access  to  everything  under  the  hood. 

ulated)  and  being  free. 

to  choose  sides.  Retraining  staff  to  use  another  word 

pensive.  Microsoft  Word  and  Excel  run  on  the  PC 

ers  and  scanners,  moving  data  across  the  Internet 
and  the  thousands  of  other  tasks  a  modern  operating 
system  does  for  its  programs. 

Emulator,”  an  inside  joke  that  revolves  around  the 

stead  of  simply  emulating  it.  Several  companies  al- 

noticeably  slower  because  they  must  translate  each 
instruction.  Connectix  Corp.,  for  instance,  sells  Vir- 

The  Wine  project  is  turning  out  native  x86  code 
written  in  C  language.  Anyone  can  compile  it  and 

Hidden  in  the  shadows,  outside  the  spotlight  of 
hype,  however,  is  a  serious  open-source  software 

operating  systems  the  chance  to  provide  100%  soft¬ 
ware  compatibility  with  Windows  applications.  This 

What  b  it7 

produce  a  package  just  like  Windows. 

tel  x86  chip,  even  if  there's  no  software  from  Mi¬ 
crosoft  on  the  machine.  Many  project  members  are 

J33S25ET 

■S3SS 

signed  to  clone  the  most  important  functions  that  the 
Windows  operating  system  offers  to  programmers. 

systems.  One  related  project,  named  Odin,  is  aimed 
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ERP  CONSULTANTS 


It’s  just  one  of  the  things  that  i 


akes  Cap  Gemini  Ernst  &  Young  such  a  great  place  to  achieve.  Enough  1 
grow  as  much  as  you  want  It's  because  we'i  '  ' 


r  people  bring  i 


previous  consulting  experience)  in  the  following  areas: 

•  J.D.  Edwards  -  You  must  possess  in-depth  knowledge  and 
implementation  experience  in  One  World  distribution, 
pricing,  warehouse  management,  Microsoft,  Novell  or 
other  software  certification. 

•  PeopleSoft  -  Your  background  must  include  applications 
and  implementation  experience  in  HR  payroll,  benefits 
administration,  and  time  and  labor. 

■  SAP  -  You  should  have  previous  experience  in  HR  and 
F1CO  modules  and  its  implementation. 

Please  forward  your  resume,  salary  requirements 
0114,  630  Boston  Road.  Billerica,  MA  01821: 
.  We  welcome  inquiries  from  applicants  only;  no 


We  have  openings  for  ERP  professionals  (preferably  w 

•  Oracle  -  You  must  possess  applications  and 
implementation  experience  in  any  of  the  following 
modules:  HR,  financials,  distribution,  order  management, 

•  Lawson  -  Your  background  must  include  proficiency 
in  applications  plus  implementation  experience  in  all 
suites,  especially  financials,  HR  payroll  and  procurement. 

•  Retek  -  You  must  possess  implementation 

To  join  a  company  that  values  its  people,  contact  Cap  Gemini  I 

and  desired  location  to:  Cap  Gemini  Ernst  &  Young  U.S. _ 

Fax  Toll  Free  to:  1-800-505-2230;  or  e-mail:  dept.50114@cgeycareer 
third-parties  or  agencies  please. 

Proud  to  be  an  Equal  Opportunity  Employer 


http://cgey.ey.com 


Enough  rope  to  succeed. 


IT  Careers  in  the  Pacific  Northwest 
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THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

Name  that  team!  'SS!SSS 

DO  YOU  NAME  YOUR  TEAMS?  Do  you  name  the  projects 

they  work  on?  Do  you  spend  time  at  the  water  cooler  iomed:i»iate>scf<wdnw 

with  the  users  on  your  teams?  Do  you  have  T-shirts  or 
coffee  mugs  printed  up  with  the  project  team’s  name  ihe<a*»badiy?i#*taT 
and  a  slogan?  Do  you  repeat  your  nicknames  for  the 
users  on  your  team  to  their  faces?  Do  you  and  your  team's  users  all  maiota  space  mm. 

joke  about  management?  Do  you  occasionally  dig  into  your  own  ,  WMIt  Mv»ouhemomi 

pockets  so  everybody  on  the  team  —  users  and  IT  people  alike  — 
can  have  shirts  that  read,  “We  blew  $2  million  on  The  Project  From  running  slow  and  locking  up  - 
Hell  and  all  I  got  was  this  stupid  shirt”?  STSjSXSelae 

And  if  you  think  that  sounds  like  a  lot  of  phony  i  new  group  that's  neither  us  nor  them.  the  same  user  calls  back,  con 


SHARKTANK  wl 


m  fish  swaps  Ittof  a  ware  upgrades  lo  he  early-model 

Twenty  minutes  taler.  486  PC.  One  mommg  he  calls 
iusercaHsback.com-  tech  support  A  CO  is  stuck  in  his 


pany  connection,  fish  tells  him.  desk,  this  pilot  fish  fields  a  caH 
‘I  need  AOL  to  connect**  the  from  a  teacher  having  trouble 


It's  not  a  team  until  you  trust  .  fpnrn  thing  seems  to  happen  on  shift- 

each  other.  It  S  TIOZ  CL  ICCLTTl  ing  ground.  The  requirements 

That  isn't  as  crazy  as  it  sounds.  Ayr%1l’ro  change  from  week  to  week.  The 

Users  -  real  users.  the  people  UTILU  yUU  IE  technology  is  perpetually  in 

who  actually  spend  their  days  nl]  nnmmittorl  The  schedule’s  never  long 

trying  to  get  work  done  using  the  till  LUfTHTlll IcU  enough.  And  nobody's  exactly 

tl^^ri^'lTdrZgSm.  to  making  the  That’s  when  you  need  users 

project  work. 


request  Tan  I  gel  a  speaker-  computerworld.com  If  your 
phone  so  I  can  do  other  things  story  prints,  you  get  a  sharp 
I  while  sitting  on  hoWT  “Right  off  Shark  T-shirt  And  check  out  the 

the  top."  says  the  boss,  “there^  dally  feed  at  computerworld. 


sas 


MISSION 

Implement  a  secure 
e-business. 

Things  change.  There's  a  golden  opportunity  to  grow  the 
business  globally.  Produce  a  new  product  line  by  collaborating 


